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Keynote Address:
Professor Raquel de Pedro Ricoy | Trials and errors of an etic researcher

In this talk, I will discuss the methods that were utilised in two collaborative research projects in which I was
involved between 2014 and 2019. The first one (2014-2016; financed by AHRC) focused on the State-sponsored
initiatives to ensure the linguistic rights of the speakers of the originary languages spoken in Peru by providing
translation and interpreting services between these languages and the hegemonic one, Spanish. The second one
(2018-2019; financed by the AHRC/GCRF) focused on the role that ad hoc female interpreters play in the
Andean region, without training or remuneration, on a routine basis. It is important to note that the research
was not conducted on members of the Indigenous population of Peru, but, rather, with them to explore issues
that relate to interlingual cross-cultural communication. I will describe my experience of gathering data, in
collaboration with my fellow researchers, members of institutions and NGOs, through a variety of methods.
These included questionnaires, TAPs, interviews, focus groups, observation, and participant-led activities. I will
conclude by highlighting the importance to research design and development of information that is garnered
from people, processes and events that are peripheral to the chosen methods, and is often unexpected.

Bio:

Professor Raquel de Pedro Ricoy holds the Chair of Translation and Interpreting at the University of Stirling.
Most of her academic career has centred on the training of translators and interpreters and she has also worked
as a freelance translator, interpreter and lexicographer. Raquel has been a Visiting Professor at the University of
Bologna (Italy), the University of La Habana (Cuba) and the Pontificia Universidad Catélica del Perd. Raquel was
Co-I in an AHRC-funded project (2014-2016) that researched the role of State-trained indigenous translators
and interpreters in the legislated mediation of indigenous rights in present day Peru. She was the PI in a follow-
on project (2018-2019), funded by AHRC/GCRE that revolved around the role of untrained, female indigenous
interpreters in guaranteeing access to human rights, such as justice, education and health, for Peruvian
indigenous women in the Andean region. Raquel is an associate researcher in the MELINCO project, funded by
the Direccién Xeral de Relaciéns Exteriores e coa Unién Europea (Spain), which focuses on the role of
interlingual mediation in development cooperation.

Workshop:
Professor Jo Drugan | Ethical Lines of Enquiry

This workshop seeks to untangle some important ethical aspects of methodology in translating and interpreting
studies. Starting from the ethical journey of a real research project, we will explore why and how researchers
need to engage with ethics far beyond university approval processes. The workshop will be interactive, with lots
of opportunities for personal and small-group reflection relating to your own projects, present and future.

Bio:

Professor Jo Drugan is Head of the Department of Languages and Intercultural Studies at Heriot-Watt University.
Her research focuses on translation quality, translation/interpreting ethics and translation technologies,
particularly in professional/institutional settings and in contexts of transnational organised crime.



Panel 1: Creative Methods
Moderator - Sarah Goulding

Xi, Yaqi | ‘The translator’s voice embodied: translating “The New Northeast Chinese Writers Group”
from text to audio’

Abstract:

My practice-based PhD project, ‘The translator’s voice embodied: translating “The New Northeast Chinese
Writers Group” from text to audio) is a two-stage, multimodal translation project. The first stage aims to
translate six short stories written by three Northeast-based Chinese writers from Chinese to English, and in a
way that is highly attuned to the voices and local soundscapes embedded in these stories. The second stage aims
to remediate the resulting English texts into creative forms of audio storytelling that combine my reading of the
translated literary narratives with self-conducted field recordings made at the places mentioned in the stories,
and with northeast folk music. Throughout the project, the written page is conceived as an auditory field to be
recorded, transcribed, and (re-)imagined, where I, as the translator, narrator, and composer in the field,
articulate my listening through a combination of literary translation and sound composition.

The PhD project aims to generate real-world impact in at least two ways. Firstly, it proposes an original approach
to literary translation, namely, ‘a stylistic, aurally attuned approach’ which, by focusing on ‘translating
(literature) for the audio’, aims to facilitate the audio remediation of global literary texts amidst the current
audio content boom. As such, I hope the multimodal awareness embedded in my translation approach could
help under-represented global literature - like the northeast Chinese texts that I am translating - to reach a
wider audience. Secondly, the project foregrounds the agency and creativity of the practice of literary
translation, with the translator’s role moving beyond producing a linguistic counterpart of the source text to
encompass the role of a literary stylist, a narrator, a composer, and a sonic ethnographer, in their efforts to
facilitate the appreciation of richly embodied literary accounts in a different cultural and linguistic context.

Keywords: literary translation, Northeast Chinese literature, audio remediation, field recording, multimodality.
Presenter Bio:

Yaqi Xi (she/her) is a PhD candidate at the University of Warwick. Her research interests include literary
translation, contemporary Chinese literature, and global queer literature with a theoretical focus on the
intersection between psychoanalysis and trans-feminism. She holds a BSc in Psychology (Fudan University,
China) and a MA in Literary Translation Studies (Warwick).

As a practising translator, Yaqi translates from Chinese to English and vice versa. She is the translator of a
forthcoming Chinese edition of ‘Golden: The Power of Silence in a World of Noise’, a non-fiction bestseller by
Justin Zorn and Leigh Marz (Cheers Publishing, 2023). She is currently working on her PhD project on
translating and audio-remediating contemporary northeast Chinese literature, where she seeks to empower
literary translators in cultural industries through creative practices of translation and trans-mediation.



Panel 1: Creative Methods

Gebruers, Karolien | “For this study, you are asked to constructa mind map. Here are some
guidelines on how to approach this.”

Abstract:

Visual research methods are increasingly used in qualitative research, including photography, filming, drawing,
the use of language portraits, sociograms, and so on. In addition, online platforms (e.g., websites, blogs/vlogs,
social media, videocall tools) provide a great range of opportunities to conduct (visual) research. In my current
study on the experiences and perceptions of both International Sign conference interpreters and deaf
professionals in relation to their gender and other social identities, I have used mind maps to collect data. Mind
maps have been mainly examined as a technique to take notes, to brainstorm and to memorise or analyse, but
little attention has been paid to mind maps as a research method. In my presentation I will explain why I chose
this tool, how I used it, map it against my research questions, my research philosophy and strategy. In regard to
the practical use, I will elaborate on challenges and successes regarding, for example, participant recruitment
and data analysis. As with many other visual research methods, questions arise regarding anonymity and the
increased possibility of identifying the research participants. In my study the mind maps are combined with
narrative interviews in which the participants explain their mind maps. I will share how I handled the video
recording of these interviews, and, more importantly, how research participants experienced their mind map
construction. As this study is on-going, I will conclude with questions and thoughts regarding potential
challenges of documenting the findings.

Keywords: mind maps, narratives, International Sign conference interpreting, gender

Presenter Bio:

Karolien Gebruers is a white female hearing feminist from Belgium who has been working as an interpreter
Dutch/Flemish Sign Language since 2012. Occasionally, she also carries out International Sign conference
interpreting work. Karolien has a background in Speech, Language and Hearing Sciences (BAs from Lessius
University College, Belgium) and Interpreting (MA from Humak University of Applied Sciences, Finland). She is
a second-year joint PhD candidate in CREWs and CTISS at Heriot-Watt University in Scotland, supervised by
Professor Kate Sang and Professor Jemina Napier. Her research centres around gender in the International Sign
conference interpreting context through an intersectional lens (see SIGNS@HWU). Her Twitter handle is
@KaroGebruers and you can contact her via kg43@hw.ac.uk.
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Panel 1: Creative Methods

Jerkovic, Tiana | Space, body and presence: The development of an analytical framework and
reflection tool for remote interpreting

Abstract:

Translation and Interpreting Studies (TIS) has adopted various concepts from sociology, linguistics, cognitive
studies and many other fields. Over time, the focus has shifted from text-based analysis to agent-centred
research, including the use of field research methods etc. However, looking at research on remote interpreting,
methodological development in this field seems to be lagging, as the main focus of numerous studies remains
on issues of quality and how remote interpreting might compare to (or compete with) face-to-face interpreting.
While many studies show that the quality of the output is “ok”, they fail to tackle underlying questions such as:
What makes interpreting online so different from interpreting on-site? Why do most interpreters not want to
work solely online, even if the technical equipment is top-notch? These questions can be answered by using a
bottom-up approach and by applying theories of space, body and presence to the interpreting process. In this
presentation, an analytical framework and reflection tool developed as part of the presenter’s PhD research
project will be explained. Interactions in digital spaces are inherently different from interactions in physical
spaces, and visibility, body and lived body play a key role in the interpreter’s perception and influence their
feeling of presence, especially when working with sign languages. Being aware of these aspects helps in
analysing different assignments in digital spaces and in identifying their unique challenges. The main concepts
used are the spatial triad by Rolshoven (2012), stages by Goffman (1959), lived body by Lindemann (2016) and
social presence theory by Short, Williams and Christie (1976). Apart from using this analytical framework in
empirical research, it can also be used as a reflection tool for interpreters and their practical work.

Keywords: Remote Interpreting, Space, Body, Presence, Analytical Framework

References:

Goffman, Erving (1959) The Presentation of Self in Everyday Life. New York: Doubleday Anchor Books.

Lindemann, Gesa (2016) ,Leiblichkeit und Korper®, in: Gugutzer, Robert/Klein, Gabriele/Meuser, Michael (eds.) Handbuch
Soziologie. Band 1: Grundbegriffe und theoretische Positionen. Wiesbaden: Springer Verlag, 57-66.

Rolshoven, Johanna (2012) “Zwischen den Dingen: der Raum”, in: Schweizerisches Archiv fiir Volkskunde 108, 156-169.

Short, John/Williams, Ederyn/Christie, Bruce (1976) The Social Psychology of Telecommunications. London/New York: Wiley.

Presenter Bio:

Tiana Jerkovic completed her Master’s degree in Interpreting (German, English and Austrian Sign Language) at
the Department of Translation Studies in Graz. After working as a sign language interpreter in a deaf association
for two years, she was hired as a research assistant at the Department and started with her PhD. She decided to
devote her research project to remote sign language interpreting and to reflect on interpreting technologies and
the importance of human factors in digital spaces. Since October 2022 she has been working in a lecturer
position at the Department of Translation Studies, teaching sign language translation and interpreting. She is
an active member of several working groups at the University of Graz and the Austrian Association of Sign
Language Interpreters, taking part in political discussions and organising various events such as lectures and
trainings.



Panel 1: Creative Methods

Schlager, Daniela | Feelings in the field: a self-reflexive perspective

Abstract:

In recent years, person-centered or “humanizing” approaches (Pym 2009) have gained popularity in translation
studies. Translators as human beings have been put at the center stage, and various aspects of their agency and
subjectivity have been explored, including translators’ feelings, using concepts such as “emotion” (Hubscher-
Davidson 2018) or “affect” (Koskinen 2020). Koskinen (2020) also reflects on her own affective background and
motivations for writing her book. However, in contrast to the emotions or affects of practitioners, those of
researchers have rarely been foregrounded in translation studies. In interpreting studies, anotable exception is
Hokkanen (2017), who devotes a whole publication to an analysis of her feelings in the context of an
autoethnographic study in the field of church interpreting.

[ argue that feelings are an integral part of empirical research in translation studies, not only in obvious contexts
such as autoethnography. It is widely acknowledged that self-reflexivity is essential for qualitative research in
general and field research in particular, but while this usually includes reflections on positionality and power
relations, feelings are comparatively under-discussed. However, they seem indispensable for a humanized
approach to translation studies. They can be understood as “embodied meaning-making” (Wetherell 2012,
quoted in Koskinen 2020:6) and thus have epistemological value and influence various methodological aspects:
from data collection and interpretation to ethics and the researcher’s motivation for a given research project.

[ will reflect on the role of a researcher’s feelings in field research based on my experiences with two ongoing
projects: my PhD thesis and the third-party-funded research project “Rethinking Translation Expertise”
(Retrex) at the University of Vienna. The focus is on “heartwarming experiences” (Dutton & Morhart 2010) that
arose from interactions with study participants and which influenced my choices regarding interview and
observation strategies, as well as approaches to data analysis and ethical considerations. I will also address the
therapeutic effect that field research had on me and the opportunities that emotional bonding opens up for
connecting researchers and practitioners.

Keywords: field research, self-reflexivity, emotion, affect, humanizing approach

References:

Dutton, Jane & Morhart, Felicitas (2010). Heartwarming as the Other Side of Heartbreaking Experiences in Research. Journal of
Management Inquiry 19 (4), 342-344.

Hokkanen, Sari (2017). Analyzing personal embodied experiences: Autoethnography, feelings, and fieldwork. The International
Journal of Translation and Interpreting Research 9 (1), 24-35.

Hubscher-Davidson, Séverine (2018). Translation and emotion: A psychological perspective. New York: Routledge.

Koskinen, Kaisa (2020). Translation and affect. Amsterdam/Philadelphia: John Benjamins.

Pym, Anthony (2009). Humanizing Translation History. Hermes (42), 23-48.

Presenter Bio:

Daniela Schlager holds an MA in Translation and is currently working on the third-party funded research project
Rethinking Translation Expertise: A Workplace Study (RETREX), led by Hanna Risku. From 2018 to 2022 she
worked as a graduate research and teaching assistant at the Centre for Translation Studies at the University of
Vienna. In her PhD thesis, she explores translators’ personal goals as a dimension of translatorial agency. Her
research interests include sociological, socio-cognitive, political and historical aspects of translators and
translation.



Panel 2: Interpreter Identities

Panel 2: Interpreter Identities
Moderator - Karolien Gebruers

Pratt, Sandra | Developing Identities of British Sign Language/ English Interpreting Students
Abstract:

The study makes use of a visual research methodology in the form of Visual Portraits (Prasad 2014) as a starting
point, with discussions about participants’ lived language and cultural experiences. Researchers such as Busch
(2010, 2016), Coffey (2015), Lau (2016), Kusters and De Meulder (2019), Soares et al. (2020), among others
have used linguistic portraits with children and adults to explore their linguistic identities. Busch positively
recognizes the use of visual representation in this way as it helps to to “deconstruct internalized categories”,
“reflect on embodied practises” and “generate narratives that are less bound to genre expectations” (2010: 286).
As an interpreter educator at the University of Wolverhampton, I recognise that students studying on the BA
British Sign Language (Interpreting) course come with varied and rich backgrounds, as well as cultural lived
experiences. Their identity and lived experience may evolve as they embark on the study of a new language and
culture. The use of ‘visual portraits’ as a method of research enables students to illustrate their languages and
cultures in a visual way and then through discussions, express their identities and lived experiences of language
and culture. What we find out when we explore these backgrounds and the diverse experiences which students
bring, is very interesting. What sense of attachment do they have to the languages and cultures which have
played and start to play a part in their lives? How does BSL become a part of their linguistic identity is also
explored as well as their definition of culture. I will put forward some of the initial findings identified using
Interpretative Phenomenological Analysis (IPA) in exploring participants’ linguistic and cultural stories.

Keywords: Identity, Culture, Language, Language Portraits, IPA

References:

Busch, B. (2010) School language profiles: valorizing linguistic resources in heteroglossic situations in South Africa, Language
and Education, 24:4, 283-294, DOI: 10.1080/09500781003678712.

Busch, B. (2016) Biographical approaches to research in multilingual settings: Exploring linguistic repertoires. In Researching
multilingualism (pp. 60-73). Routledge.

Coffey, S. (2015) Reframing teachers’ language knowledge through metaphor analysis of language portraits. The Modern
Language Journal, 99(3), pp.500-514.

Kusters, A.M.]. and De Meulder, M. (2019) Language portraits: Investigating embodied multilingual and multimodal repertoires.
In Forum: Qualitative Social Research (Vol. 20, No. 3, p. 10).

Lau, S.M.C. (2016) Language, identity, and emotionality: Exploring the potential of language portraits in preparing teachers for
diverse learners. The New Educator, 12(2), pp.147-170.

Prasad, G.L. (2014) Portraits of plurilingualism in a French international school in Toronto: Exploring the role of visual methods
to access students’ representations of their linguistically diverse identities. Canadian Journal of Applied Linguistics, 17(1), pp.51-
77.

Soares, C.T,, Duarte, ]. and Glinther-van der Meij, M. (2020) ‘Red is the colour of the heart: making young children’s
multilingualism visible through language portraits. Language and education, 35(1), pp.22-41.

Presenter Bio:

Sandra Pratt is a part time doctoral researcher in her third year of study at the University of Wolverhampton.
She is also a registered British Sign Language/ English Interpreter and Senior Lecturer in Interpreter education.
Her MA was in Applied Linguistics from the University of Nottingham, which sparked her interest in her current
research of linguistic and cultural identities from the learner’s perspective.



Panel 2: Interpreter Identities

Hanquet, Nicolas | Exploring co-interpreting: Interviews and Corpus Analysis, how to mix it up all
together with the help of the grounded theory approach

Abstract:

The aim of my research is to investigate the complexities and dynamics of co-interpreting within the dyad
between deaf and hearing interpreters who work simultaneously from French to LSFB (French Belgian Sign
Language). My research is situated within the field of linguistic (auto)-ethnography. By utilizing a corpus of real
data, including 100 press conference interpretations in which I participated, interviews of interpreters, field
notes, and various documents, 1 specifically focus on the perspective(s) of the hearing interpreter. The
integration of multiple research methodologies, such as interviews, corpus analysis, self-analysis, and
reflexivity, poses a challenge.

To provide a comprehensive understanding of the topic, I employ grounded theory (Charmaz, 2015) as the
overarching framework for this qualitative research study. This approach allows for an in-depth exploration of
the experiences, perspectives, and practices of the interpreter pair, facilitating the identification and
development of theoretical insights regarding the strategic nature of their work. Specifically, I utilize two tools
from grounded theory, namely comparison and the multi-circular iterative process, to connect the different data
sets and triangulate the findings.

In addition to the documents and interview data, I employ corpus analysis to examine language patterns and
discourse features in interpreted productions. This systematic analysis of large collections of interpreted
discourses enhances our understanding of the linguistic choices made by co-interpreters. By combining
qualitative and quantitative methods, this study aims to gain a comprehensive understanding of the
complexities involved in the co-interpreting process in that specific context.

However, it is important to acknowledge that this mixed-methods and "patchwork" approach has its limitations
and challenges. Therefore, my presentation will primarily focus on the methodological design employed and the
complex architecture of it in this research.

Key words: Co-interpreting, deaf & hearing dyad, patchwork, mixed-methods, Sign Language interpreting

Presenter Bio:

My name is Nicolas Hanquet and | am a French-speaking Belgian. I have been working for 10 years as a French-
LSFB (French Belgian Sign Language) interpreter. Since October 2021, [ am a full time PhD student at the
University Saint-Louis Bruxelles, in the faculty of Translation and Interpreting (TransPheres). My research is
conducted in partnership with the University of Namur, in the research center on Language and Translation
Studies (NalTT). My promoters are Dr. Laurence Meurant and Dr. Dany Etienne, my research is situated in Sign
Language Interpreting studies, with a focus on co-interpretation in the context of a mixed deaf/hearing
interpreting team.

This research is funded by the National Fund for Scientific Research (FNRS).

nicolas.hanquet@usaintlouis.be
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Panel 2: Interpreter Identities

Saft, Anja | Sign Language interpreters as potential researchers in Germany

Abstract:

The profession of Sign Language interpreting (SLI) in Germany is currently undergoing a significant process of
professionalization. Professionalization is not a static state that can be easily achieved, but rather an ongoing
and dynamic social process that requires continuous evaluation and revision of existing practices. It involves
critically reevaluating established norms and striving for improvement. Over the past three decades, there has
been a notable increase in the number of academic-level training programs for SLI in Germany. This rise in
academic programs has created a demand for educators who possess doctoral degrees. To address this gap,
there is a need for PhD students who contribute to the field, and enhance the effectiveness of the profession.
These PhD students become also part of a group of researchers who actively contribute to the stock of
knowledge in the field of SLI.

Inspired by these developments, this study aims to examine the occupational transition of Sign Language
interpreting practitioners into the academic world, a topic that has received limited attention thus far. By
utilizing focus groups, the study seeks to explore the perceptions of practitioners who are currently undergoing
the transition process, as well as the perspectives of those who have chosen not to pursue an academic path.

The findings of this study suggest that pathways to academia for SLI practitioners in Germany appear to be
limited or inaccessible. Various individual factors may also influence the decision of practitioners to pursue a
PhD. Currently, the first group of PhD students in the field of SLI is paving the way for future students. Their
narratives describe the obstacles they have encountered along their journey, and attitudes that exist beneath
the surface but they also provide glimpses of supportive structures. These pioneers may inspire and be followed
by others in the future, ultimately fostering the growth and development of the profession.

Keywords: Signed Language interpreters, professionalization, research, occupational transition, doctoral
studies

Presenter Bio:

Anja Saft (Germany) first studied interpreting in 1997 in Magdeburg, Germany. Anja began freelance
interpreting in 2001 and has been an active Sign Language interpreter (SLI) for over 20 years working mainly
in conference and work-related settings. She has teaching experience and delivered seminars to colleagues and
also instructed as part of teaching assignments within Interpreting at Humboldt-Universitat zu Berlin. Anja has
recently finished her MA-thesis with the topic of occupational transition of SLI practitioners to becoming PhD
students. This presentation will be based on her Master's thesis. Her research interests include the
professionalization of SLI.
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Panel 2: Interpreter Identities

Jacques-King, Selina | Intersectionality and Interpreting: Exploring interpreters of colour in the UK

Abstract:

An empirical exploration of British Sign Language/English interpreters (BSLI) who identify as a British Sign
Language Interpreter of Colour (BSLIOC). Using the framework of intersectionality (Crenshaw 1991).

Crenshaw's 1991 seminal work on intersectionality focused on the experiences of Black women in relation to
the law and how their race and gender intersect. However, thirty years on, intersectionality has now evolved as
a way of understanding and analysing the world and the human experience. Thus, intersectionality as a theory
is now used to explore an array of complex social processes and is not limited to race and gender Carbado 2013;
Hill Collins & Bilge 2016).

Thus, this research focuses on the experiences of BSLIOC through an intersectional lens. The interpreting
profession in the UK is predominately White and female (ASLI 2021). The ASLI census (2021) revealed that a
typical Sign Language Interpreter (SLI) profile in the UK is a straight, White, British woman who is 44 years of
age.

A review of the current literature shows a lack of research into intersectionality within the interpreting field,
there have been limited notable exceptions (Obasi, 2013 and West Oyedele, 2015).

Therefore, this research is to obtain the experiences that BSLIOC may have faced, such as microaggressions and
racism, but also the positives BSLIOC can bring to the profession, such as cultural competency, representation
and allyship with deaf people of colour.

Keywords: British Sign Language. Interpreter. Intersectionality. Microaggressions. Representation.
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Selina Jacques-King is a first-year PhD student at the University of Wolverhampton, whose research area lies
the experiences of BSL/English interpreters of colour in the UK.
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Panel 3a: Conflict and Crisis
Moderator - Kate Ferguson

Goukens, Sari | Investigating the investigators: an overview of procedural differences in the
municipal marriage fraud investigative practices in Flanders

Abstract:

In Belgium, marriage applications involving a non-European spouse are typically investigated to determine
whether the relationship is genuine, or a sham to obtain a residence permit for the non-European spouse. This
investigation is conducted by the municipality in which they live and, should that investigation prove
inconclusive, continued by the police precinct. During the investigations the couple will be interviewed by a civil
servant and/or police officer, often with an interpreter present as at least one party does not speak the official
local language(s) as their native language. The investigations yield written reports of the interviews with the
couple and (ideally) proofs of a durable relationship, on which the ultimate decision regarding the marriage is
based, making them of paramount importance for the future of the couple (Vandenbroucke 2020; 2022).

Such municipal marriage fraud investigations are typically decentralised procedures: no rules or regulations
stipulate the exact manner in which the investigation is to be conducted by the municipalities. This leads to
different methods of investigations adopted by different municipalities, at times even within the same judicial
district. Some municipalities do not conduct interviews themselves and directly delegate the investigation to
the police precinct, while the municipalities that do, organise the interviews as they wish. In this paper, based
on fieldwork in several municipal offices and interview data with municipal officers, we focus specifically both
on the differences concerning interpreter selection (either a sworn, social or ad hoc interpreter)
(Vandenbroucke & Defrancq 2021), interview practices (positioning and access to the written record), and
textual documentation, as well as on how these differences are metadiscursively motivated by each municipality.
We will also reflect on possible procedural consequences if written statements from the municipal phase are
later compared with written records of the police interview.

Keywords: Entextualisation, interpreting, metapragmatics, marriage migration
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Sari Goukens is a doctoral researcher currently working on a joint PhD project at the University of Antwerp and
Ghent University. She aims to research the influence of interpreters on the entextualisation process during sham
marriage investigations in Flanders, looking into both municipal and police investigations. She has previously
worked on a Fedasil National Project at the Department of Translation, Interpreting and Communication
(UGent), aiming to evaluate the digital competencies and needs of asylum seekers in Belgium.

She studied at Ghent University's Department of Translation, Interpreting and Communication, and has
obtained a BA in Applied Linguistics and an MA in Interpreting (Dutch, English and Turkish), including a
certificate for sworn interpreting.
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Panel 3a: Conflict and Crisis

Guo, Shiyao | Non-professional interpreters in conflict: role expectations and role performance

Abstract:

The war inevitably involves recruiting more civilian interpreters from the local populations, given the
insufficient military linguists (Kujamaki and Footitt 2019). Some scholars argue that local interpreters are often
recruited because of their linguistic ability rather than their prior training or professional experience as
interpreters (Moser-Mercer and Bali 2008, Baigorri 2011, Rosendo and Persaud 2016, Tryuk 2020). When
interpreters enter the military field, the role expected of them by political institutions and the military is
revealed at the outset of the deployment and is deepened in the training process. The ethical choices
interpreters make in conflict are undoubtedly influenced by how they themselves perceive their status and
roles.

This presentation sets against the War of Resistance against Japanese Aggression from 1937 to 1945. The
Kuomintang government recruited a large number of students from Chinese universities to serve as interpreters
for American allies. The students were of varying majors and began work after receiving a short training that
ranged from a few weeks to several months.

This presentation draws on interpreters’ recruitment and training materials in the archival documents and
personal and collected memoirs written by interpreters. Based on archival research, the presentation aims to
discuss what role expectations the Kuomintang had of interpreters and the roles interpreters performed on the
battlefield. The analysis shows that the Kuomintang's role expectations of interpreters were more military and
ideological than actual linguistic knowledge and skills. Interpreters’ understanding of their role and positioning
was closely linked to their national identity and military duties. However, interpreters also had their own
political agendas and made ethical choices that could contradict the training they received.

Keywords: Non-professional interpreters; conflicts; roles and positioning; archival research; memoirs

Presenter Bio:

Shiyao Guo is currently a third-year PhD candidate in Translation and Intercultural Studies at The University of
Manchester. She holds a MA in Translation Studies from Beijing Foreign Studies University. Her project explores
ethical issues, positioning, role, and identity of interpreters in the military during the War of Resistance against
Japanese Aggression (1937-1945) through a combined socio-narrative and historical approach. Her research
interests include translation and history, ethics, archives, memoirs, sociological and historical methods, and
translators and interpreters in wars and conflicts.
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Panel 3a: Conflict and Crisis

Wiesinger, Claudia | Mixed methods research into crisis translation: Combining surveys,
interviews, and eye tracking

Abstract:

In disasters and crises, the absence of professional translation and interpreting often prevents timely and
effective communication with those affected. For this reason, we can assume widespread use of machine
translation (MT) tools among affected populations and disaster responders alike. While recent MT solutions
have become more fluent, their accuracy should not be overestimated. This PhD project aims to alleviate some
of the risks associated with MT use in this context by proposing an innovative MT-assisted crisis translation
workflow that combines automatic speech synthesis (text-to-speech technology) with post-editing machine
translation (PEMT). The hypothesis is that this new workflow called Speech-enabled PEMT can help untrained
translators produce more accurate texts in a timely manner.

Following an exploratory sequential design (Creswell and Plano Clark, 2007: 77), data collection took place over
two phases: the first phase aimed to determine challenges in crisis translation workflows that Speech-enabled
PEMT can potentially mitigate. An initial exploratory survey identified key trends and was followed by an
investigation into the crisis translation workflows of two Austrian organisations using semi-structured
interviews and a second, targeted survey. The second phase aimed to test the suitability of the workflow for the
main challenges identified. Rather than testing it in a real-life disaster or crisis, the workflow was piloted with
disaster responders in a laboratory setting. An eye-tracking study helped gain insights into the quality of the
post-edited texts, the participants’ productivity, and their cognitive effort.

Combining qualitative and quantitative data across both phases provides a more complete picture of crisis
translation and ensures that (a) the laboratory research is informed by real-world examples and that (b) real-
world practices are optimised based on the findings. This presentation will discuss the suitability of mixed
methods research for the context of crisis translation and show preliminary results from the eye-tracking study.

Keywords: Crisis Translation, Machine Translation, Mixed Methods Research, Eye Tracking, Non-professional
Translation
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Applied Translation Studies from the University of Leeds. She is currently working as a university assistant in
the Human and Artificial Intelligence in Translation (HAITrans) research group (https://haitrans.univie.ac.at/)
at the University of Vienna Centre for Translation Studies (ZTW). Claudia has also been a PhD student at the
University of Vienna since February 2021. In addition to crisis communication and the role of translation,
Claudia’s research interests include the effects of speech tools on translation, revision and post-editing tasks,
and computer-assisted translation and revision practices. Aside from working in academia, Claudia is also an
active member of the language services industry. Having worked as an in-house translator and reviser in the
United Kingdom, Claudia is now a freelance translator for the English-to-German language combination.
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Jimenez Castro, Maria | Translational strategies in multilingual health communication

Abstract

Migrant people often move to countries whose language they do not know, so they experience a relocation,
reorganization and restructuring between what they leave behind and the new life in the host country
(Carretero, 2014). Cultural and linguistic barriers, amongst others, can lead to difficulties in access to health
information, resulting in disparities between migrant and native populations. There are certain areas such as
medical and health information where the precision and accuracy of translations is crucial due to the
repercussions that misinformation can have on the physical and mental integrity of users (Karwacka, 2015). In
this